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NOTE: Q.1 is compulsory, attempt any four questions from the remaining. All questions carry equal marks. Mobile phones and other electronic gadgets are not allowed during the examination.
   
Q. 1:
 Objectives type Questions (10 marks)


Fill in the Blanks 

a. _______________ is the study of interrelationships among workers, trade unions, management, and the state institutions concerned with the regulation of employment

b. Associations of workers and or employers formed for regulating the relations between workers and employers for imposing restrictive conditions on the conduct of any trade or business in order to improve the workers’ conditions is called as _______________ . 
c. Negotiation of wages and other conditions of employment by an organized body of employees is called as  _______________
Encircle “T” for true statement and “F” for false statement

i. Industrial relations mean relationship between management and employees and their organization that grow out of employment. 
  




T / F

ii. Empowerment occurs when authority and responsibility are passed on to the management who then experience a sense of ownership and control over their jobs.                          
T / F

iii. Management is not necessarily concerned to ascertain the causes of inefficiency and unrest until it is faced with strikes.







T / F


Encircle the right choice among the given set of choices


i.    Employee join unions to fulfill their ____________ needs:

        

a. Social
 

b.  Economic            
c. Esteem

d.   All of them.

ii.   The first stage of conflict resolution is to:

 a. Analyze the problem
b.  Define the problem    c. think on solutions d.   Choose a solution.

iii.   The scope of industrial relations includes all the following except:

      

a. Bringing cordial and healthy labor management relations
           





      

b. Creating industrial peace
         c.
developing industrial democracy
d.  Balance of power 

iv.    Which of the following is not a characteristic of trade union:

    

 a. voluntary association
 b.  Common goals
 c.  Intermediary
d.  Individual actions. 

Q2:
What is Industrial relations system? How does it operate? Explain.

Q3:
Highlight Models of labour management relations.

Q4:
Enlist major labour laws of Pakistan? Discuss main features of Industrial Relation Act 2010.
Q5:      Explain the concept of Collective Bargaining. Elucidate the essentials of a good collective bargaining process. 

Q6:     Define Trade Union. State the characteristics of a trade union.

Q7:     Describe bargaining pattern in any industry of Pakistan.

Q8:     Write short notes on any two of the following:


 a) Human diversity in work place
b) Significance of nonunion management  

c) Resolving labour-management dispute in public sector. 
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